
 
 
 

 

January 16, 2026 

Star Yuan – QA/QC Officer 
Green Country Testing, Inc. 
Sent by Email Only to: stary@greencountrytesting.com 
 
 
Dear Ms. Yuan, 
 
The Division of Environmental Quality, Office of Water Quality is currently experiencing technical difficulties 
with the laboratory accreditation application process within the SEEK system. As a result, we are temporarily 
unable to complete application processing. 
 
Please be advised that your laboratory’s accreditation status has been extended until this issue is resolved. No 
action is required from your laboratory at this time.  
 
This letter may be provided to your customers, clients, or other interested parties as written confirmation of 
your continued accreditation status during this temporary system issue.  
 
We sincerely apologize for any inconvenience and appreciate your patience and understanding. Our team is 
actively working to resolve the issue as quickly as possible. 
 
If you have any questions, please contact the Laboratory Accreditation Manager at 
EE.QAOfficer@arkansas.gov. 
 
Sincerely, 
 
 

 
 
Stacie R. Wassell  
Deputy Director 
Office of Water Quality 

 
 
 


